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	Dates
	
	Course Title
	
	Time:
	
	Seats Available

	
	
	
	
	
	
	

	Nov.  13-14, 2001
	
	World Class Customer Service (Eng)
	
	0830 -1630
	
	15

	Nov.  27-28
	
	World Class Customer Service (Eng)
	
	0830 -1630
	
	15

	Nov.  20-21
	
	World Class Customer Service (JN)
	
	0830 -1630
	
	15

	Nov.  26-30
	
	MCCS Managers Course
	
	0830 - 1630
	
	10

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	Dec.  11-12, 2001
	
	World Class Customer Service (Eng)
	
	0830 -1630
	
	15

	Dec.  18-19
	
	World Class Customer Service (JN)
	
	0830 -1630
	
	15

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	Jan.  15-16, 2002
	
	World Class Customer Service (Eng)
	
	0830 -1630
	
	15

	Jan.   25
	
	1 Day TQ
	
	0830-1630
	
	15

	Jan.   29-30
	
	Basic Supervisory Skills Course
	
	0830-1630
	
	15

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	Feb.  4-8, 2002
	
	Leadership Skills for Managers (LSFM)
	
	0830-1630
	
	12

	Feb.  12-13
	
	World Class Customer Service (Eng)
	
	0830-1630
	
	15

	Feb.  20-21
	
	World Class Customer Service (Eng)
	
	0830-1630
	
	15

	Feb.  25-Mar 1
	
	MCCS Managers Course
	
	0830-1630
	
	10

	Feb.  26-27
	
	World Class Customer Service (JN)
	
	0830-1630
	
	15

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	Mar.  5-8
	
	7 Habits of Highly Effective People (Eng)
	
	0830-1630
	
	15

	Mar.  5-6
	
	World Class Customer Service (Eng)
	
	0830-1630
	
	15

	Mar.  15
	
	1 Day TQ
	
	0830-1630
	
	15

	Mar.  19-22
	
	7 Habits of Highly Effective People (Eng)
	
	0830-1630
	
	15

	Mar.  28-29
	
	Basic Supervisory Skills Course
	
	0830-1630
	
	15

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	Apr.  1-5
	
	Leadership Skills for Managers (LSFM)
	
	0830-1630
	
	12

	Apr.  9-10
	
	World Class Customer Service (Eng)
	
	0830-1630
	
	15

	Apr.  16-19
	
	World Class Customer Service (JN)
	
	0830-1230
	
	15

	Apr.  23-24
	
	World Class Customer Service (Eng)
	
	0830-1630
	
	15

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	May 1
	
	1 Day TQ
	
	0830-1630
	
	15

	May 6-10
	
	MCCS Managers Course
	
	0830-1630
	
	10

	May 16-17
	
	Basic Supervisory Skills Course
	
	0830-1630
	
	15

	May 23-24
	
	World Class Customer Service (Eng)
	
	0830-1630
	
	15

	May 28-29
	
	World Class Customer Service (Eng)
	
	0830-1630
	
	15

	May 28-31
	
	7 Habits of Highly Effective People (JN)
	
	0830-1630
	
	15

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	June 2-7
	
	Univ. of Ark. Mid level Managers Course
	
	TBA
	
	12

	June 11-12
	
	World Class Customer Service (Eng)
	
	0830-1630
	
	15

	June 17-21
	
	Leadership Skills for Managers (LSFM)
	
	0830-1630
	
	12

	June 25-28
	
	7 Habits of Highly Effective People (Eng)
	
	0830-1630
	
	15

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	Jul.  9-10
	
	World Class Customer Service (Eng)
	
	0830-1630
	
	15

	Jul. 12
	
	“New” Present Skills
	
	0830-1630
	
	15

	Jul. 16-19
	
	World Class Customer Service (JN)
	
	0830-1230
	
	15

	Jul. 19
	
	1 Day TQ
	
	0830-1630
	
	15

	Jul. 23-26
	
	7 Habits of Highly Effective People (JN)
	
	0830-1630
	
	15

	Jul. 30-31
	
	World Class Customer Service (Eng)
	
	0830-1630
	
	15

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	Aug.  5-9
	
	Leadership Skills for Managers (LSFM)
	
	0830-1630
	
	12

	Aug.  13-14
	
	World Class Customer Service (Eng)
	
	0830-1630
	
	15

	Aug.  20-21
	
	World Class Customer Service (JN)
	
	0830-1630
	
	15

	Aug.  22-23
	
	Basic Supervisory Skills 
	
	0830-1630
	
	15

	Aug.  27-30
	
	7 Habits of Highly Effective People (Eng)
	
	0830-1630
	
	15

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	Sept.  3
	
	World Class Customer Service (Eng)
	
	0830-1630
	
	15

	Sept.   6
	
	1 Day TQ
	
	0830-1630
	
	15

	Sept.  9-13
	
	MCCS Managers Course
	
	0830-1630
	
	10

	Sept.  17-20
	
	7 Habits of Highly Effective People (JN)
	
	0830-1630
	
	15

	Sept.  24-25
	
	World Class Customer Service (Eng)
	
	0830-1630
	
	15

	Sept.  23-27
	
	Applied Financial Planning
	
	0830-1630
	
	20

	Sept.  30-Oct 4
	
	Leadership Skills for Managers (LSFM)
	
	0830-1630
	
	12

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	Oct.  8
	
	“New” Presentation Skills
	
	0830-1630
	
	15

	Oct.  10-11
	
	Basic Supervisory Skills 
	
	0830-1630
	
	15

	Oct.  18
	
	I Day TQ
	
	0830-1630
	
	15

	Oct.  23-24
	
	World Class Customer Service (Eng)
	
	0830-1630
	
	15

	Oct.  29-30
	
	World Class Customer Service (JN)
	
	0830-1630
	
	15

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	Nov.  4-8
	
	MCCS Managers Course
	
	0830-1630
	
	10

	Nov.  13-14
	
	World Class Customer Service (JN)
	
	0830-1630
	
	15

	Nov.  19-20
	
	World Class Customer Service (Eng)
	
	0830-1630
	
	15

	Nov.  26
	
	“New” Presentation Skills
	
	0830-1630
	
	15

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	Dec.  3-4
	
	World Class Customer Service (Eng)
	
	0830-1630
	
	15

	Dec.  10-11
	
	Basic Supervisory Skills
	
	0830-1630
	
	15

	Dec.  13
	
	1 Day TQ
	
	0830-1630
	
	15

	Dec.  17-20
	
	World Class Customer Service (JN)
	
	1230-1630
	
	15

	
	
	
	
	
	
	


For more information please contact the Performance Improvement Office at 253-4841


