Frequently Asked Questions
 
1.       What is a NEO?  NEO is a Noncombatant Evacuation Operation, or an orderly plan used to remove noncombatants from dangerous area to positions of greater safety. There are 4 separate steps to the NEO Process: 1) Assembly, 2) Processing, 3) Relocation , and 4) Evacuation. For MCAS Iwakuni residents, they will assemble and be processed at the Station Gymnasium before being moved to a Relocation Center by military vehicle, chartered bus or train. If the hazard is severe enough, noncombatants will be evacuated to a safe haven country or directly to the United States.

2. Why do I need to participate? In order to be familiar with routes to the Processing Center, to understand how the NEO process will work, and to be prepared to evacuate if circumstances require. All U.S. military personnel and government employees should try to have Family Members present during NEO exercises. Participation in these exercises is critical to ensuring the capability to support all potential noncombatants. 

3. Can’t my spouse just do it? No. If the spouse is a military member, they will probably be needed at work to help deal with the emergency situation. The noncombatants are the ones who must know what is expected of them, and be prepared to respond. In a worst case scenario, noncombatants must be prepared and ready to start processing within a matter of minutes.

4. Why should I do it? The noncombatants are the ones who must know what is expected of them, and be prepared to respond. In a worst case scenario, noncombatants must be prepared and ready to start processing within a matter of minutes. Also MCAS Iwakuni residents should participate: 1) to ensure their data in the database at the processing center is correct, 2) to become familiar with how the process on base will work, where they should park, what to do with their animal etc., and 3) to help the Marines, Sailors and Civilians who will run the NEO to become proficient at their jobs, ensuring your safe and speedy evacuation should the need arise.

5. How long will this take? It should take no more than 2 hours for each family that participates, and that’s 2 hours of practice and education to last you a whole year.

6. What about my children? Child care will be provided at the Processing Center, allowing you to drop of your children with care providers who will watch them while you receive your brief and walk through the processing center.

7. Does this really help? Yes because your participation NOW will help ensure MCAS Iwakuni’s NEO process works as smoothly as possible should a real NEO occur. Also, by participating now, you can ensure that your NEO packet is complete, and that your personal information in the NEO database is correct when you go through the Processing Center.

8. But I’m a civilian. NEO doesn’t apply to me: Actually, it does. If a NEO is ordered by the Department of State, all noncombatants (which includes civilians) will be required to proceed to the Processing Center, and be relocated or evacuated until the conditions requiring the NEO have been resolved. 

9.     But I’m a civilian/GS/MCCS employee – do I have to take leave from work? All civilian, GS and MCCS employees are encouraged to participate because if there is an actual NEO, they must be prepared to evacuate. All civilian, GS and MCCS employees wishing to participate should coordinate with their immediate supervisor to be excused from work long enough to go through the Processing Center. Employees should plan on enough time to drive to Penny Lake, be bussed to the Gym, walk through the Processing Center, be bussed back to Penny Lake, and then drive back to their jobs.

Additional information:

All families and noncombatants on MCAS Iwakuni should have a NEO packet completed and be familiar with how the NEO process will work should they be required to evacuate. All noncombatants should have their Unit NEO representative download and print them a NEO packet when they first arrive in Iwakuni. For those without packets, NEO forms may be downloaded via the Iwakuni internet/intranet. For more information contact your unit representative. Basic NEO packet information is also available on-line at http://www.iwakuni.usmc.mil/ under the "For Marines and Families" link.

 

