YOUR ROLE AS A NONCOMBATANT

As a noncombatant, you have definite responsibilities under NEO. First and foremost, you need to be actively involved in your NEO program. Under a worst case scenario (armed conflict), the warning time and the time to prepare for evacuation may only be a matter of hours. You must be constantly prepared and ready to start processing within a matter of minutes. You must understand NEO and how it works. You should devote time to participate in local-level readiness exercises, to prepare your NEO packet and kit, and to plan for your role under the NEO program. You must also clearly understand what the U.S. Government will and will not do for you. The military and U.S. Embassy will work to notify you and move you safely and quickly away from danger. They will attend to only your basic needs: subsistence, shelter, transportation, and security. Keeping you safe and alive is the sole purpose of NEO. Therefore, whatever you can do to prepare for a rapid or possibly hectic departure from Japan will help.

 

NEO KIT. A set of items identified and set aside to assist noncombatants, aid their departure from Japan, and assist in their transition to residence elsewhere.

NEO PACKET. A set of documents required by regulation to be set aside by noncombatants to assist in their processing through the assembly point and/or relocation center. 

NEO COORDINATOR. A person appointed in writing by the servicing unit commander or head of an organization to serve as the liaison between the noncombatant and a unit or organization. Serves as an initial point of contact for the noncombatants for NEO questions or concerns, and is the person designated to assure noncombatants are notified of reporting or assembly instructions.

COMMUNICATIONS

During emergencies, AFN radio and television and the embassy are the best sources of information. If you have a portable radio, make it part of your NEO kit. Keep it with you during an emergency and keep extra batteries handy. The NEO Coordinator system is an important factor in the notification process. During an emergency, your NEO Coordinator will try to contact you to provide directions. The NEO Coordinator will telephone you, or if unable to reach you by telephone, visit your residence. It is essential you know who your NEO Coordinator is; keep him/her posted on any changes in residence, telephone, family members, or availability.

YOUR RESPONSIBILITIES

You must acquaint yourself and family members with primary and alternate routes (walking and by automobile/other transportation) from your residence to the nearest assembly point/processing centers. Become familiar with your surroundings and landmarks. Complete your emergency preparations in advance. Should an emergency arise, you should--

* DISREGARD RUMORS.

* LISTEN TO AFN.

* OBEY INSTRUCTIONS FROM NEO PERSONNEL.

* REMAIN CALM AND FLEXIBLE.

 

EMERGENCY CHECKLIST

NEO PACKET.

a. Required documents. To be accepted for relocation and evacuation, noncombatants must present proof of citizenship or resident status in Japan, or ties to the United States. For other countries authorized by the U.S. Department of State to be evacuated under the U.S. plan, noncombatants must show a clear tie to that country. Any of the following is sufficient:

(1) Passport. (Preferred and most effective document to clear a safe haven country for the United States or other destination country.)

(2) Military or U.S. Government identification (ID) card (U.S., DOD, or government family members).

(3) Birth Certificate.

(4) Marriage License.

(5) Naturalization Certificate.

(6) Alien Registration Card (Fm I-551).

 

Married military couples and sole military parents are required by regulation to have powers of attorney for other adult noncombatants to serve as NEO "Loco Parentis" to escort family members under 18 years of age to the United States. These powers of attorney, while not required to permit evacuation, should be among those important documents noncombatants bring with them when reporting for relocation or evacuation. It must be clearly understood that military members must make their own arrangements to care for their family members all the way through the evacuation process.

MONEY. For emergency use, $100 in cash and some Yen is recommended to defray costs of travel and subsistence on the economy, if required. Large amounts of money should be secured, if possible.

 

NOTE: This information is extracted from the NEO Order, which your NEO Representative has a copy of. Please contact your Unit NEO Representative for more information. Also, refer to USFJ Form 30-13 "NONCOMBATANT EMERGENCY EVACUATION PAMPHLET" in your NEO packet for more NEO information and guidance.

